
 

 

  INCORPORATED: July 1, 1983

POPULATION (estimated January 1, 2006 State Finance Department): 53,137
  REGISTERED VOTERS (approximately): 28,282

  ELEVATION: 500 Ft.
  AREA: 13.87 Sq. Miles

CITY MANAGER
Herb Moniz

January 2007

(17th City to Incorporate in Contra Costa County)

Jim Livingstone, Councilmember
David E. Hudson, Councilmember

Carol Rowley, Councilmember

 MISSION STATEMENT:  We provide efficient delivery of quality public services that are essential to those who live 
and work in San Ramon.
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AARP (888) 687-2277
ABC Permits (Alcoholic Beverage Control) (510) 622-4970
Alcoholics Anonymous (AA) 829-0666
American Board of Medical Specialties (866) 275-2267
American Red Cross – Concord (After Hours Forwards to S.F.) 603-7400
Animal Services 335-8300
     Dog License 335-8310
     Low Cost Spay & Neuter 335-8320
     Shelter Complaint Line (Barking dogs, etc.) 335-8300
Antioch, City of - 3rd & H Street, 94509 779-7000
AT&T Customer Service Residential (Phone) (800) 310-2355
Attorney - Lawyer Referral Service of Contra Costa County 825-5700

BART (Information and Schedules)  676-2278
Battered Women-STAND! Against Domestic Violence (888) 215-5555
     Administration Office 676-2845
Better Business Bureau (510) 238-1000
Board of Equalization (State) (510) 622-4100
Brentwood, City of - 708 3rd Street, 94513 516-5400
Bus Transportation (County Connection Link) 676-7500
Business Enterprise Center 866-4100

Board of Equalization (510) 622-4100
California Highway Patrol (Business Office), Martinez 646-4980
California Highway Patrol – Public Info (Non-Emergency) (707) 551-4100
Cal-Trans Road Conditions (800) 427-7623
Cal-Works (Financial Assistant, Food Stamps, Medi-Cal) 313-7987
Central Contra Costa Sanitary District 228-9500
Chamber of Commerce
       San Ramon – 12667 Alcosta Blvd, Suite 160, 94583 242-0600
       FAX 242-0603
       Danville – 117 Town and Country Drive, #E, 94526 837-4400
Channel 30 (Local TV) 462-3030
Children’s Protective Services (24 hours) 646-1680
Clayton, City of – 6000 Heritage Trail, 94517 673-7300
Comcast Cable (800) 945-2288
Concord, City of - 1950 Parkside Drive, 94519 671-3000
Consumer Affairs (Complaint Protection) (800) 344-9940
Consumer Fraud Division (District Attorney – D.A.’s Office) 646-4556

CALIFORNIA, STATE OF:

A

B

C

Resource Guide 
January 2007

2



Contra Costa Child Care Council - 2682 Bishop Dr., San Ramon 830-0506
Contractor’s State License Board (800) 321-2752
Department of Consumer Affairs (800) 952-5210
Department of Fish & Game (650) 631-7730
Department of Motor Vehicles (DMV) (800) 777-0133
       Pleasanton - 6300 W. Las Positas
       Walnut Creek - 1910 N. Broadway
Employment Development Department - EDD (800) 300-5616

Building Inspection Line 973-2582
Community Center, 12501 Alcosta Blvd., 94583 973-3200
Community Center, 17011 Bollinger Canyon Road, 94582 973-3350
Encroachment Permits - Engineering Services 973-2670
Fire Department 838-6600
Incubator - San Ramon Business Enterprise Center (SRBEC) 866-4100
Job Hotline 973-2505
Library (San Ramon Branch), 100 Montgomery Street 973-2850
     Hours: Mon-Thurs 10 - 8, Fri-Sat 11 - 5, Sun 1-5
Anna Koch, Interim Branch Manager 973-2850
Library (Dougherty Station), 17017 Bollinger Canyon Road 973-3380
     Hours: Tue & Wed 12-8, Thurs - Sat 10-5, Sun & Mon Closed
Little Hills Ranch & The Picnic People, 18013 Bollinger Cyn. Rd. 837-8158
Meeting Information (City of San Ramon) 973-2535
Municipal Code (City of San Ramon - on Internet) www.bpcnet.com
Olympic Pool & Aquatic Center 973-3240
Passport Information Hotline 973-2533
Passport Questions, City Clerk’s Office 973-2539
Police Services - Business 973-2700
Police Services - Business - Dougherty Station 973-3300
Police Services Dispatch (Non-Emergency), Martinez 973-2779
Public Works – Service Center 973-2800
Recycling Station Questions 973-2800
Seismic Information - Planner on Duty 973-2560
Senior Center Park & Gardens, 9300 Alcosta Blvd., 94583 973-3250
Special Study Zones - Planner on Duty 973-2560
Street Light Repair 973-2800
Traffic Signals 973-2800
United States Post Office, 12935 Alcosta Blvd.,94583 (800) 275-8777
     Mike Benson, Postmaster 277-0567
     Hours: Mon-Fri 8:30 AM – 5:30 PM, Sat 8:00 AM – 3:00 PM
Web Site Address - www.sanramon.ca.gov
Zone Information 973-2560

CITY OF SAN RAMON:
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AT&T Customer Service Residential (Phone) (800) 310-2355
Central Contra Costa Sanitation District 228-9500
Comcast Cable (800) 945-2288
Dublin San Ramon Services District -– DSRSD (Water & Sewer) 828-0515
     7051 Dublin Blvd., Dublin, CA  94568
East Bay Municipal Utility District (EBMUD) (Water) (866) 403-2683
P G & E (Pacific Gas and Electric Service) (800) 743-5000
Valley Waste Management (Trash) 837-3356

Assessor’s Office 313-7400
Birth Certificates (Death & Marriage) 646-2366
Building Inspection, Application & Permit Center 646-1600
Clerk Recorder’s Office – Gen. Info, Certificates 646-2360
Children’s Protective Services 646-1680
Community Development 335-1210
Connection Link Van – for Pre-Registered Seniors & Disabled 938-7433
County Connection Bus Service 676-7500
Crisis / Suicide – Human Resources  Help Line (800) 833-2900
District Attorney (D.A.) 957-2200
Dog License 335-8310
Elderly Abuse (877) 839-4347
Elections Office 646-4166
Emergency Services (Civil Defense) 228-5000
Environmental Health Department 646-5225
Fictitious Name 646-2976
Grief Counseling for Caller’s Specific Needs (800) 837-1818
Health Services Department (West Nile Virus) 957-5400
     Email Address: http://www.ccpublichealth.org
Housing Counselor’s (Pacific Community Service) (800) 914-6874
Human Resources Department 335-1701
Marriage License 646-2976
Mosquito Abatement & Vector Control 685-9301
Office of Revenue Collections 335-8550
Police Employment (County Sheriff Human Resources) 335-1700
Public Works 313-2000
Recycling Hotline (800) 750-4096
Sheriff-Coroner 313-2850
Social Services (now Employment Development Department) 313-1500
Solicitor’s License – Resale (Sheriff’s Records) 335-1571
Voter Registration –County Elections Office 646-4166

UTILITIES FOR SAN RAMON RESIDENTS:

CONTRA COSTA COUNTY:
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524 Main Street, Martinez, 94553

Superior Court Clerk’s Office – Martinez 646-2950
Traffic & Criminal Division – Walnut Creek 646-6572
Recorded Information for Concord 646-5410

24 Hour Info - Civil & Small Claims Superior Court 

Danville, Town of - 510 La Gonda Way, 94526 314-3388
Dead Bird Hotline (West Nile Virus) (877) 968-2473
Department of Motor Vehicles - DMV (800) 777-0133 
Discovery Center (Crisis Center) 837-0505
Domestic Violence Hotline (National) (800) 799-7233
Door-to-Door Peddler’s (Sheriff’s Records) 335-1570
Dublin, City of - 100 Civic Plaza, 94568 833-6600
Dump (Pleasanton Transfer Station) 846-2042
     3110 Busch Road, Pleasanton (near end of Valley Avenue)

East Bay Municipal Utility District (EBMUD) (866) 403-2683
     375 11th Street, Oakland CA 94607 
East Bay Regional Parks District (510) 635-0135
     2950 Peralta Oaks Court, Oakland, CA 94605
Emergency Preparedness 973-3304
Employment Development Hotline (State) (800) 300-5616
     363 Civic Drive, Pleasant Hill, CA 

Fair Housing Assistance / Tenant Counseling (now Shelter Inc.) 335-0698
Federal Aviation Administration (405) 954-3205
Federal Express (800) 463-3339
Fish & Game (State) (650) 631-7730
Fire – San Ramon Valley Fire Protection District 838-6600
     1500 Bollinger Canyon Road, San Ramon, 94583
     Emergency 9-1-1

Goodwill Industries (Dublin) 833-8610

PRESIDENT
   President, George W. Bush
   1600 Pennsylvania Avenue, Washington D.C. 20550 (202) 456-1414
   Email Address: president@whitehouse.gov

VICE PRESIDENT
   Vice President, Robert B. Cheney

G
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   1600 Pennsylvania Avenue, Washington D.C. 20550 (202) 456-1414
   Email Address: vice-president@whitehouse.gov

U.S. SENATE
Barbara Boxer (202) 224-3553
   112 Hart Senate Office Building, Washington D.C. 20510-0505
   1700 Montgomery St., #240, San Francisco, CA 94111-1023 (415) 403-0100
   Email Address: http://boxer.senate.gov/contact/webform.cfm

Dianne Feinstein (202) 224-3841
   331 Hart Senate Office Building, Washington D.C. 205100504
   1 Post Street, Suite 2450, San Francisco, CA 94104 (415) 393-0707
   Email Address: http://feinstein.senate.gov/email.html

HOUSE OF REPRESENTATIVES / CONGRESS
Ellen O. Tauscher (District 10) (202) 225-1880
   1034 Longworth House Office Building, Washington D.C. 20515-0510
   2121 N. California Blvd., Suite 555, Walnut Creek, CA 94596 932-8899
   Email Address: http://www.house.gov/tauscher/IMA/get_address.htm

George Miller (District 7) (202) 225-2095
   2205 Rayburn House Office Building, Washington D.C. 20515-0507
   1333 Willow Pass Road, Suite 203, Concord, CA  94520 602-1880
   Email Address: George.Miller@mail.house.gov

Barbara Lee (District  9) (202) 225-2661
   1724 Longworth House Office Building, Washington D.C. 20515-0509
   1301 Clay Street, Suite 1000 N., Oakland, CA 94612 (510) 763-0370
   Email Address: http://www.house.gov/lee/zipauth.htm

Gerald McNerney (District 11) (202) 225-1947
   312 Cannon House Office Building, Washington D.C. 20515-0511
   3000 Executive Parkway, Suite 216, San Ramon, CA 94583 866-7040
   Email Address: gmcnerney@mail.house.gov

GOVERNOR
Arnold Schwarzenegger
   State Capitol Building, Sacramento, CA  95814 (916) 445-2841
Email Address: http://www.govmail.ca.gov

STATE SENATE
Tom Torlakson (District 7)
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    State Capitol, Room 4032, Sacramento, CA 95814 (916) 651-4007
    2801 Concord Blvd., Concord, CA  94519 602-6593
    Email Address: senator.torlakson@sen.ca.gov

Don Perata (District 9)
     State Capitol, Room 205, Sacramento, CA  95814 (916) 651-4009
     1515 Clay Street, #2202, Oakland, CA  94612 (510) 286-1333
     Email Address: senator.perata@sen.ca.gov

STATE ASSEMBLY
Guy S. Houston  (District 15)
     State Capitol, Room 2130, Sacramento, CA  94249 (916) 319-2015
     1635-A, Chestnut Street, Livermore, CA 94551 606-4990
     Email Address: assemblymember.houston@assembly.ca.gov

Mark James DeSaulnier  (District  11)
     State Capitol, Box 942849, Sacramento, CA 94249-0011 (916) 319-2011
     815 Estudillo Street, Martinez, CA 94553 372-7990
     Email Address: assemblymember.desaulnier@assembly.ca.gov

Loni Hancock (District 14)
State Capitol, Box 942849, Sacramento, CA  94249-0014 (916) 319-2014
     712 El Cerrito Plaza, El Cerrito, CA 94530 (510) 559-1406
    Email Address: assemblymember.hancock@assembly.ca.gov

BOARD OF SUPERVISORS
Mary Piepho (District 3)
     309 Diablo Road, Danville, CA 94526 820-8683
     Email Address: dist3@bos.cccounty.us

John M. Gioia (District 1)
     11780 San Pablo Ave., Suite D, El Cerrito, CA  94530 (510) 374-3231
     Email Address: dist1@bos.cccounty.us

Gayle B. Uilkema (District 2)
     651 Pine Street, Room 108A, Martinez, CA  94553 335-1046
     Email Address: gayle@bos.cccounty.us

Susan Bonilla (District 4)
     2152 Salvio Street, Suite R, Concord, CA 94520 521-7100
     Email Address: dist4@bos.cccounty.us
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Federal Glover (District 5)
     315 E. Leland Road, Pittsburg, CA 94565 427-8138
     Email Address: dist5@bos.cccounty.us

Hazardous Material Waste Dumping (800) 646-1431
Home Exemption Forms 313-7481
Hospice of Contra Costa 609-1830
Household Hazardous Waste Collection Facility (800) 646-1431
   MUST CALL FIRST - Valid I.D. Needed
   Hours: Tuesday – Saturday 9:00 AM- 4:00 PM (No Appointment)
              Sunday - 1:00 - 4:00 PM
              Wednesday – for small business ONLY by Appt 9:00 AM - 2:30 PM
   Directions:  680 to Hwy 4 (east) to Solano Way Exit 
   Under freeway - left on Imhoff Drive to 4797 Imhoff Place, Martinez

Immigration (San Francisco) (800) 375-5283
I.R.S. (800) 829-1040

Job Hotline 973-2505
Job Hotline (Police) 973-2753

Lafayette, City of – 3675 Mt. Diablo Blvd., 94549 284-1968
LAFCO (Local Agency Formation Commission) 646-4090
Legal Housing Aid Project (408) 283-1540
Library, San Ramon – 100 Montgomery Street 973-2850
Library, San Ramon Dougherty Station- 17017 Bollinger Canyon Road 973-3380
Lindsay Museum (Walnut Creek) 935-1978
Livermore, City of - 1052 South Livermore Avenue, 94550 960-4000
Local TV (Channel 30) 462-3030

Martinez, City of – 818 Green Street, 94553 372-3500
Medicare (Information) (800) 633-4227
Moraga, Town of – 2100 Donald Drive, 94556 376-2590
Mosquito Abatement & Vector Control, 04556 685-9301

Narcotics Anonymous (510) 444-4673

Oakley, City of - 3639 Main Street, 94561 625-7000
Orinda, City of – 14 Altarinda Road, 94563 253-4200

P G & E (Pacific Gas & Electric Information) (800) 743-5000
Pacific Community Services 439-1056
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Parking Enforcement Center (Parking Citation Processing) (800) 281-7275
Pittsburg, City of – 2020 Railroad Ave., 94565 252-6900
Pleasant Hill, City of – 100 Gregory Lane, 94523 671-5270
Pleasanton, City of – 123 Main Street, 94566 931-5002
Poision Control (800) 876-4766
Post Office, 12935 Alcosta Blvd.,  94583 (800) 275-8777
     Mike Benson, Postmaster 277-0567
     Hours: Mon-Fri 8:30 AM – 5:30 PM, Sat 8:00 AM – 3:00 PM

Rape Crisis Center - Tri Valley Haven for Women 449-5845
Recycle for Breast Cancer 735-7203
Recycling Center, 2231 Omega Road 743-0903
Recycling Hotline (Contra Costa County) (800) 750-4096
Recycling Service (Valley Waste Management Customer Service) 837-3356
Recycling Station Questions (City of San Ramon) 973-2800
Red Cross San Francisco 603-7400
Regional Occupation Programs (ROP) 942-3436
     Adult Education Classes (Hotline) 942-3465
Road Conditions (Cal-Trans) (800) 427-7623
Rotary Club of San Ramon Valley (Bill Gregory) 838-9110

San Ramon Conference Center 866-7457
San Ramon Business Enterprise Center (Incubator) 866-4100
San Ramon Regional Medical Center 275-9200
San Ramon Valley Fire Protection District 838-6600
     1500 Bollinger Canyon Road, San Ramon, CA  94583     
     EMERGENCY 9-1-1
San Ramon Valley Unified School District 552-5500
     699 Old Orchard Drive, Danville, CA  94526
Social Security (800) 772-1213
      1111 Civic Center Drive, Walnut Creek, CA 94596
Society of St. Vincent DePaul (Donations) 934-5063

Bollinger Canyon School -2300 Talavera Drive, 94583 242-3200
California High School - 9870 Broadmoor Drive, 94583 803-3200
Country Club School - 7534 Blue Fox Way, 94583 803-7430
Coyote Creek School - 8700 N. Gale Ridge Road, 94583 735-1183
Diablo Valley College (DVC) 685-1230
     321 Golf Club Road, Pleasant Hill, 94523
DVC San Ramon Valley Campus 866-1822
     1690 Watermill Road, San Ramon, 94582
Golden View School - 5025 Canyon Crest Drive, 94583 735-0555

SCHOOLS:
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Hidden Hills School - 12995 Harcourt Way, 94583 479-1600
Iron Horse Middle School - 12601 Alcosta Blvd., 94583 824-2820
Montevideo School - 13000 Broadmoor Drive, 94583 803-7450
Neil Armstrong School - 2849 Calais Drive, 94583 479-1600
Pine Valley Middle School - 3000 Pine Valley Road, 94583 803-7420
Quail Run School - 8700 N. Gale Ridge Road, 94583 560-4000
San Ramon Valley High School - 140 Love Lane, Danville, 94526 552-5580
Twin Creeks School - 2785 Marsh Drive, 94583 552-5650
Venture School – 3280 E. Crow Canyon Road, 94583 824-0380
Walt Disney School - 3250 Pine Valley Road, 94583 479-3900
Windemere Ranch Middle School - 1611 East Branch Parkway, 94582 479-7400

Trash – Valley Waste Management 837-3356
Tri-Valley Convention & Visitor’s Bureau 846-8910

Union City, City of - 34009 Alvarado Niles Road., 94587 (510) 471-3232
UPS (800) 742-5877

Valley Waste Management (Trash) 837-3356
Van Transport (County Link) Pre-Registered Seniors & Disabled 938-7433
Vector Control & Mosquito Abatement 685-9301
Villa San Ramon - 9199 Fircrest Lane (Retirement Community) 803-9100
Volunteer Center Serving Contra Costa & Alameda Counties 472-5760

Walnut Creek, City of - 1666 N. Main Street, 94596 943-5800
Waste Oil pick-up (residential) (Valley Waste Management) 837-3356
Water (East Bay Municipal Utility District - EBMUD) (866) 403-2683
Web Site Address, City of San Ramon www.sanramon.ca.gov
Welfare – Cal-Works (Financial Aid, Food Stamps, Medi-Cal) 313-7987
West Nile Virus Hotline (877) 968-2473
     Email Address: http://www.ccpublichealth.org
Work Permit – Youth (San Ramon Valley Unified School District) 552-5500

Yellow Cab 833-8294
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For changes, please contact City of San Ramon Central Services at 973-2500
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